Sensor Network Gateway (SNG10E) Configuration -
Check Settings

Sensor Network Gateway (SNG10E) device may lose communication with the PC hosting
the Sensor Server Software. The most common cause is due a power blackout/disruption
or network blackout/disruption.

Depending on the site network configurations the PC hosting the Sensor Server Software
can have its IP address changed after a blackout/disruption is restored if it uses DHCP.

Ideally, the PC hosting the Sensor Server Software should be assigned a fixed network IP
address. The pc fixed network address is then registered in the Sensor Network Gateway
(SNG10E) configuration.

Use the following instruction to check the network settings.
To start the USB Sensor Check Configuration

1. Select SNG Tool application from Start = All Programs - SensorServer - SNG
Tool

. Scribus1.4.4

| SensorServer
|€| CentralManagement
|€| EasyReports
871 SNG Tool
% Uninstall
Lo USB Mem Import
Lo USE Sensor Config

1 Back

Note: On the support site (http://www.sdinternational.nl/support/downloads) you can
find the latest standalone version of the SNG Tool. To use the standalone version of the
SNG Tool extract the downloaded zip file of the SNG Tool and run the SNG Tool.exe to
start the application.

55 SNG Tool v20 BN

SNG Tool

Please connect the SNG to the USB port

2. Connect the SNG10E with the supplied USB cable to the computer to start the
configuration.
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SNG Connected

Register new Sensors?

[ |

3. Select 'No’ to register a new wireless people counter sensor.
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SNG Connected

Identify Sensors
The sensors are Node Version  Sensors Name Position Delete
located on the
L o witt IR 15 [Counter A [« Test_Dem | Deor 21 Lx

Location code:

Test_Dem

Please use names and
posttion codes comesponding
to the position where the
sensors are placed

For example: Entrance

4. Press Continue(Save).
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SNG Connected

Sensor Communi

Time: Node ID Sensor Position Data Signal

This window displays the wireless data sent from the sensor to the SNG

Press Continue



Network settings:

The SensorServer address is the IP address or DNS Name of the PC or Server where the

" SensorServer software is installed.
The default port for the SensorServer is 555

55.

Note: If a PC Workstation on the network is used to run the SensorServer software,
please ensure that it is assigned a static IP address. If a static IP address is not assigned
to the PC Workstation, it ‘may’ change its IP address during a network blackout or reset
and the SNG10E will not be able to identify the SensorServer software unless the

SNG10E is re-configured.

ol SNG Tool v2.0
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where the SensarServer software is installed.
The SNG will connect to this PC tao forward the sensor

data to the database.

SNG Connecied

SensorServer 152.168.94.154

Does this IP Address match
the PC Workstation IP

hosting SensorServer
Software?

 por 58555

Please be sure no firewall is blocking the
communication of the SNG on tcp port 55555

Azk your IT specialist for more detailz about your
network.

IP Address

@ Use DHCP to obtain IP configuration automatically
7 Use a static IP Configuration

Subnet Mask |25 255GV 192 168.0 254 ]
Gateway
DNS Server |

[132.158.0.138

Version 193

Please enter the correct IP settings for the SNG10E or use DHCP. Ask your system

administrator for these settings.

5. Click on the Finish button to apply the network settings.

SNG Connected
Gateway Configuration
Property Value it
110
" | SNG write pointer (c2b28 - 11048
SMG Ethemet read pointer (x20cd - 8397
SNG USE read pointer 0020 - 32 H
SNG Info size 1024 Bytes
SNG Hardware D 00-04-A3-3B-A02C
Mazimum Nodes 10
Free Nodes 10 [ |
SensorServer Host 152.168.094
SensorServer Port 55555
IP Address
Subnet Mask 25555 0GIW192.168.0.254
6. Review the Gateway Configuration settings. Click Exit.
7. Disconnect the USB connector cable from the SNG. The USB connector cable

cannot be used as permanent power supply. The USB connector cable can only be
used to configure the SNG10E with the SNG Tool Software.



How to Find the IP Address of Your PC
Method 1: Finding Your Windows Private IP Using the Command Prompt

I

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for yo

Cancel J [ Browse...

Open the command prompt. Press 38 Win+R and type c md into the field. Press | Enter to
open the Command Prompt.

o In Windows 8, you can press 38 Win+X and select the Command Prompt from the
menu.

i & C\Windows\system3,

cos0ft Windowus n 6.1.76811
ight <c> 2889 H oft Corporation. All rights reserved.

C:sUserssCd> ipconfig,_

Run the "ipconfig" tool. Typei pconf i g and press & Enter.. This will display a list of your

network connection information. All of the network connections on your computer will be
displayed.

Find your IP Address. Your active connection may be labelled Wireless Network Connection,
Ethernet adapter, or Local Area Connection. It may also be labelled by the manufacturer of
your network adapter. Find your active connection and look for | Pv4 Addr ess.

o The IP address is four sets of digits, with up to three digits per set. For example, it
might look like 192. 168. 0. 102
o0 The ipconfig printout is long, so you may have to scroll up to find the IPv4 address.
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BEX Command Prompt - lﬂ‘ﬁ]

Microsoft Windows [Uersion 6.1.76811 e
Copyright <c> 2089 Hicrosoft Corporation. All rights reserved.

m

C:slserssToeny—Webwired>ipconf ig

Jindows IP Configuration

I:Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix .
LinK—10cal IFub HAAress " feg: i61dl-pbn51a?1:%ef2x11
IPv4 Address. . . . . . - 192.168.8.182
Cuhnet Maczlk OLL OLCL JCEC @R

Default Gateway . . . . . - 122 .168.8.1
Tunnel adapter iszatap.{B6866725-C6C4-4788-8556—1CE3884AES5593

Media State . . . - Media disconnected

Connection—spec if’it-: ]-)Né éuf-'fix-

Tunnel adapter Teredo Tunneling Pseudo—Interface:

Connection—specific DMNS Suffix . =
IPv6 Address. . . . . . . . . . . = 28@1:A:5ef5:79fd:143h:2a37:8341:4e72 =

Method 2: Finding Your Windows Private IP using Network Connections

Open the Network Connections window. You can quickly access this window in any version
of Windows by pressing 38 Win+R and typingncpa. cpl . Press x Enter to open the
window. OR

Right-click on your network connection. Select Open Network and Sharing Center.
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Open Network and Sharing Center

E— ()

This will open the network communication page. Click Local Area Connection

- \
“etwork and Internet » Metwork and Sharing Center \
— S e ——————

View your basic network information and set up connections
~ >

*& WEBWIRED11 Metwork Interfet

(This computer)

See full map

Connect or dis

View your active networks

Access type: Internet
/‘ MNetwork i
(5 HomeGroup: loined
= I Home network ) _ .
, Connections: |J Local Area Connection

12

Change your networking settings

“E. Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection: or set up a router or access point.



Duration; 05:31:55
Speed: 150.0 Mops

Signal Quality:

| Detais... || wrelessPropertes |

sent — .,_-:!.'. —  Received

Bytes: 23,794,453 | 185,181,891

[ #eropertes | [ Bpsable | [ Diegnose |

Click the |Detai|s...! button. This will open the Network Connection Details window. Your
internal IP address will be listed in the "IP Address" or "IPv4 Address" entry.

o Your internal IP address will be four groups of up to three numbers, separated by
periods. For example, it might look like 192. 168. 0. 102
o Your internal IP address is the location of your computer on your network

Ml Local Area Connection Status |
M
| Metwork Connection Details
MNetwork Connection Details:
Ll
pr Property Walue
Connection-specific DN ..
Description Realtek FCle GEBE Family Cortroller
Physical Address 74-D4-35-82-2F-60 Ne
DHCFP Epabled Yes | He
IPv4d Address 152:168.0.102
IPv4 Subnet Mask 25h 250 2550
Lease Obtained Wednesday, 13 August 2014 3:.00:48 AM ' el
Lease Expires Wednesday, 13 August 2014 2:55:.42 PM h up
IPvd Default Gateway 152.168.0.1 'up
IPvd DHCP Server 152.168.01
IPvd DMNS Server 152.168.0.1 -
IPvd WINS Server
Wt BIFVE mnvar Trmin Ea Wao nes




